
 

 

Important Notice about Supporting Microsoft Windows 8.1 

 

January 2020 

 C&G SYSTEMS INC. 

 

Dear valued and prospective customers using CGS products, 

 

We would like to kindly inform you of the supporting status of Windows 8.1 OS for current CGS products. 

(The final support version) 

 

◼ The final support version to Windows 8.1 

The final support version of Windows 8.1 and the release date are shown below. 

CGS Products 

Windows 8.1 

Final Support Version Release Date (in Japan) 

*2 

EXCESS-HYBRID II / Parts CAM V5.1 Feb,2020 

CAM-TOOL V16.1 Apr,2020 

CG Series *1 

NeoSolid.3D-CAM (Surface-Subset) V25 Autumn / 2020 

Craft MILL V13.1 TBD / 2020 

AIQ V13.1 Summer / 2020 
 

(*1) CG Series conforms to SOLIDWORKS. Will be informed as soon as determined. 
http://www.solidworks.com/sw/support/SystemRequirements.html 

 
(*2) About International Editions 

English and Chinese editions will be released sequentially after releasing Japanese edition. 

 

◼ About our technical support for the final support version to Windows 8.1 

After the final support version is released, we will support the products until the next version is 

released (Scheduled in 2021).  

 

◼ To customers using Windows 8.1 

To use CGS products comfortably, we highly recommend for customers to perform proper 

preparations, such as introduction of pre-installed PC for Windows 10 Pro or OS upgrade. (Please 

confirm support status for peripheral device or software as well.) 

If you have any questions or concerns about this notice, please do not hesitate to contact us. 

 

Thank you very much for your special patronage to CGS and our products. 

 

* Microsoft and Windows 8.1/10 are registered trademarks of Microsoft Corporation in USA and other countries. 


