
 

Important Notice about Supporting Microsoft Windows 8 / Windows XP 

 

Aug. 2013 

C&G SYSTEMS INC. 

 

Dear valued and prospective customers using CGS products, 

 

Please be kindly informed our corresponding status to [Windows 8], the latest Microsoft's operating 

system, and [Support is ending for Windows XP] that Microsoft Corporation has been announcing. 

As we have notified that our products are going to support Windows 8, the support version (including the 

final support version for Window XP) has been determined eventually. 

 

■ Supporting Edition of Windows 8 

Our products will support Windows 8 Pro only. 

Edition of Windows 8 
Guarantee to Perform 

32bit 64bit 

Windows 8    

Windows 8 Pro  (*1)  

Windows 8 Enterprise   

Windows RT   

 

■ Release date of the support version for Windows 8 Pro (and the final support version for Windows XP)  

The support version and release date are shown as below. 

Products 
Windows 8 Pro Windows XP 

Support Version 32bit 64bit Release Date Final Support Version (*2) Release Date 

EXCESS-HYBRID V7.1   Dec./2013 V7.1 Dec./2013 

CAM-TOOL V9.2  (*1)  Dec./2013 V10.1 Spring/2014 

CG Series 
SW2013 SP5 Edition 

(Final) (*1)  Dec./2013 
SW2012 SP5 Edition 

(Final) Dec./2013 (Final) 

NeoSolid.3D-CAM 
( Surface Subset ) 

V19   Spring/2014 V18 May/2013 

Craft MILL V9   Sep./2013 V9 Sep./2013 

AIQ V7.1   Aug./2013 V7.1 Aug./2013 

* SW means SolidWorks. 

(* 1) The following products will not support Windows 8 32bit OS. 

- CAM-TOOL 

- CG Series (Corresponding to SolidWorks; http://www.solidworks.com/sw/support/SystemRequirements.html) 

 

(* 2) About our technical supports for the final support version for Windows XP 

After the final support version is released, we will support the products until the next version will be 

released. After Microsoft Corporation finishes their support for Windows XP (4/Apr./2014), we will not deal 

with the system inquiries concerning OS. 
 

(Footnote) About supporting for Windows 7 / Vista 

- The next version of CG Series (SW2014 Edition) will be the final support version for Windows 7 32bit OS. 

  (Corresponding to SolidWorks) 

- The present version of CG Series (SW2013 Edition) is the final support version for Windows Vista. 

  (Corresponding to SolidWorks) 

- CAM-TOOL and CG CAM-TOOL don't support Windows 7 / Vista 32bit OS. 



 

 

《 Support & Release Schedule for Windows OS 》 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

※Win means Windows  SW means SolidWorks. 

 

■ Delivery of the support version for Windows 8 Pro (and the final support version of Windows XP) 

◎ EXCESS-HYBRID V7.1 ・・・・・・・・ This will be Major Version-up. V-up media will be delivered(*) to the eligible customers. 

◎ CAM-TOOL V9.2 ・・・・・・・・ V-up media will be delivered(*) to the customers using V9.1. 

◎ CAM-TOOL V10.1 ・・・・・・・・ This will be Major Version-up. V-up media will be delivered(*) to the eligible customers. 

◎ CG Series SW2013SP5 Edition ・・ V-up media will be delivered(*) to the eligible customers. 

◎ NeoSolid.3D-CAM V19 ・・・・・・・・ This will be Major Version-up. V-up media will be delivered(*) to the eligible customers. 

◎ Craft MILL V9 ・・・・・・・・ This will be Major Version-up. V-up media will be delivered(*) to the eligible customers. 

◎ AIQ Ｖ7.1  ・・・・・・・・ This will be Major Version-up. V-up media will be delivered(*) to the eligible customers. 
 

(*) The delivery date will be announced as soon as it will be decided officially. 

 

If you have any questions or concerns about this notice, please do not hesitate to contact us. 

 - Overseas Sales Dept.  E-mail: overseas@cgsys.co.jp  TEL: +81-03-6864-0781  FAX: +81-03-6864-0786 

 

Thank you very much for your special patronage to CGS and our products. 

 

＊Microsoft and Windows XP/Vista/7/8 are registered trademarks of Microsoft Corporation in USA and other countries. 
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